MODEL WITHDRAWAL FORM

BuddyPro / Buddy.FM Ltd

Pursuant to Article 11 and Annex |, Part B of Directive 2011/83/EU

Complete and return this form only if you wish to withdraw from the contract. You may also use a plain written
statement to the same effect sent to support@buddypro.ai.

To:

Buddy.FM Ltd

Enterprise House, 2 Pass Street, Oldham, Manchester, United Kingdom, OL9 6HZ
Company No. 15883190

Email: support@buddypro.ai

I/We (*) hereby give notice that I/we (*) withdraw from my/our (*) contract of sale of the following goods (*) / for the
provision of the following service (*):

Service / contract

BuddyPro Expert account — online Al assistant platform

Date of registration (e.g. 1 January 2026)

Account email address

Name of consumer(s)

Address of consumer(s)

Date

Signature of consumer(s) — only if this form is notified on paper:

(*) Delete as appropriate.

Important:

Your 14-day right of withdrawal runs from the date of registration. If you have already explicitly
requested that the service begins during the withdrawal period and the service has been fully
performed, you may no longer have the right to withdraw (Article 16(m) of Directive 2011/83/EU).
Upon valid withdrawal, any payments received will be refunded within 14 days using the same
payment method. Where the service has commenced but not yet fully performed at time of
withdrawal, you retain the right to withdraw but shall pay a proportionate amount for services
provided up to that point, in accordance with clause 12.2 of the Terms of Service.

Buddy.FM Ltd | Company No. 15883190 | support@buddypro.ai



VZOROVY FORMULAR PRO ODSTOUPENI OD SMLOUVY

BuddyPro / Buddy.FM Ltd

Dle § 1820 odst. 1 pism. i) a Prilohy ¢. 2 narizeni vlddy ¢. 363/2013 Sbh.

Vyplnte a zaslete tento formular, pouze pokud chcete odstoupit od smlouvy. Odstoupeni Ize také ucinit prostym
pisemnym prohldsenim zaslanym na support@buddypro.ai.

Komu:

Buddy.FM Ltd

Enterprise House, 2 Pass Street, Oldham, Manchester, Velka Britanie, OL9 6HZ
IC (Company No.): 15883190

E-mail: support@buddypro.ai

Oznamuji/Oznamujeme (*), Ze timto odstupuji/odstupujeme (*) od smlouvy o poskytovani nasledujici sluzby:

Sluzba / smlouva

BuddyPro Expert cet — online platforma pro Al asistenty

Datum registrace (napr. 1. ledna 2026)

E-mail k uctu

Jméno a prijmeni

Adresa bydlisté

Datum

Podpis spotrebitele/spotrebitel — pouze pokud je formuldr zasilan v listinné podobé:

(*) Nehodici se sSkrtnéte.

Upozornéni:

1l4denni Ih(ta pro odstoupeni bézi ode dne registrace. Pokud jste vyslovné pozadali o zahajeni
plnéni v prébéhu IhGty pro odstoupeni a sluzba byla zcela poskytnuta, pravo na odstoupeni
zanikd (§ 1837 pism. a) OZ a ¢l. 16(m) Smérnice 2011/83/EU). Pri platném odstoupeni budou
veskeré prijaté platby vraceny do 14 dnl stejnym zplsobem, jakym byly uhrazeny. V pripadé,
ze plnéni bylo zahajeno, avsak v okamziku odstoupeni nebylo zcela dokonceno, spotrebitel si
pravo na odstoupeni zachovava, avsak je povinen uhradit poskytovateli pomérnou ¢ast ceny za
dosud poskytnuté plnéni, v souladu s ¢l. 12.2 smluvnich podminek.
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